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Resumo Coronavirus disease (COVID)-19 had an impact on medical graduation, causing 
weaknesses arising from social isolation and remote emergency teaching, with an 
emphasis on deficits in the development of non-technical skills (soft skills). In this 
context, the interaction between a group of medical students and adolescents who 
develop activities at the Center for Learning and Mobilization for Citizenship in 
Campinas/SP, Brazil, was evaluated about the development of soft skills during the 
COVID-19 pandemic. The observational study was carried out using an electronic 
questionnaire based on a Likert scale on the feelings of undergraduate medical students 
regarding participation in project activities in the context of the development of social 
skills. The study demonstrated an important positive impact of student participation in 
a socio-educational project for the development of soft skills, emphasizing the ability to 
deal with adverse situations, decision-making, and the ability to deal with the fear of 
not corresponding. However, the existence of limitations and difficulties in the 
development of non-technical skills by students was revealed, further reinforced by the 
challenges brought by the COVID-19 pandemic. In this aspect, the study demonstrated 
participation in a voluntary social project as an important strategy to improve the 
teaching of these skills. 
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